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Toll-free: 1-800-242-8511
Milwaukee area:
(414) 259-1181

TDD for Hearing Impaired:
1-800-542-2289

Some People are
Shocked by What

They Find in
their Yards

BE SAFE
Call Diggers Hotline before

you start digging.

Chippewa Valley
Electric Cooperative

P.O. Box 575
Cornell, Wisconsin 54732

(715) 239-6800 or 1-800-300-6800

FROM THE PRESIDENT & CEO

Chippewa Valley Electric
Cooperative’s policy, in
keeping with applicable

codes, requires that any under-
ground cable it installs must be
accessible. We have found that
over the years, some of the cable
we installed has had buildings,
patios, decks, etc built over it.

Once we find that our cable has
become inaccessible, it becomes
necessary for the cooperative to
make corrections to alleviate those
situations. In the case of a primary
cable problem, the Cooperative
will have to abandon the old cable
and install new cable. Since the
Cooperative receives an easement
for the placement of the original
cable, the costs to install the new
cable will be charged to the
property owner.

In the case of a secondary cable
problem; the cooperative will most
likely move the metering point so
the effected cable becomes the

property of the land owner. By
doing this the cooperative is no
longer responsible for the inacces-
sible cable and the code problems
are eliminated. However, any
changes made to the secondary
wires will be charged to the
property owner.

It is important that property
owners are aware that if they
construct buildings over and
around our equipment that they
might be setting themselves up
for corrective measures to be
made that will be charged to
them. If you are doing any
building or adding on, be sure
you are aware of the location of
the Cooperative’s electrical lines
and/or metering equipment . Any
plans should take into consider-
ation that the cost of moving of
Cooperative equipment is the
property owners’ responsibility.

Chippewa Valley

Electric Cooperative will

be closed on

Dec. 24th & 25th and

again on Jan. 1st for the

holiday seasons.

Cooperative Underground
Cable Policy

Happy

New Year!



24 hours a day— 7 days a week
plus 6 seconds increment billing

hippewa Valley Electric
Cooperative, through an
association with a large

consortium of electric
cooperatives, is offering long
distance telephone service
through PowerNet Global
Communications. This long
distance service is one of the
lowest-cost long distance services
available. As you can see, you
can call anywhere in the State of
Wisconsin for a low $0.059 per
minute or anywhere out of state
in the continental United States
for $0.069 per minute.
In addition, you can have your
own personal 800 number to
receive calls from family
members or acquaintances.
Incoming calls on your 800
number are billed at the same
rates noted above. All rates are

Free to join

No monthly fees

No monthly minimums

Major carrier

800 number
5.9¢ - 6.9¢ per minute –
no fees

Free calling cards 13.9¢
per minute (No sur-
charge)

No Codes To Dial

5.9¢
All calls in Wisconsin

6.9¢
All calls out of state

C

Chippewa Valley Electric Cooperative is now
offering…

Business and Residential long distance phone service

Also available…
Personal 800 number • No

fees • Same low rate

the same 24 hours a day — 7
days a week. There are no
monthly fees, no minimums, or
long-term agreements. For
additional information or to
sign up, call toll-free at
1-800-239-7420. Be sure to
mention that you want the special
plan through Chippewa Valley
Electric Cooperative. This will
ensure you get the special rate
we’ve negotiated for you.

Billed by PowerNet Global
Communications.
Payment Methods:
1. Personal Check
2. Automatic Credit Card Debit

For additional information or to enroll by
phone call:
1-800-239-7420

Mail Application to:
Chippewa Valley Electric Cooperative
317 S. 8th Street • P.O. Box 575
Cornell, WI  54732

or fax to: 1-715-239-6160

Detach Here
Name ______________________________________________ Social Security Number __________________

Street __________________________________ City _____________________ State _____ Zip __________

Telephone Numbers (______) ________-____________ (______) ________-____________

Other Services Desired: q Toll Free 800 Number q Travel Cards - Number of cards requested _______

*If 800 service is desired, enter the telephone number it should ring to (______) ________-____________

(existing 800 numbers may be transferred to this service - application forms are available upon request.)

I hereby authorize PowerNet Global Communications, or its designator/agent, to transfer my Interlata and Intralata (local
toll) long distance service. I agree to financial responsibility for all charges arising from all long distance services provided.
The service requested will be provisioned only on the approval of credit for the application. A service charge may be
assessed by the local telephone company when they make the carrier change. I understand that PowerNet Global will
reimburse any such charges if I enclose a copy of said charge when remitting a payment to PowerNet Global.

Customer Signature ____________________________________ Date _________________

Chippewa Valley Electric Cooperative


